
Rate Sheet J u ly 1 , 2 0 2 0

T o O u r V a lu ed Ma lib u G a rb a g e D is p os a l D is trict Cu s tomer:

T he Cou n ty of L os A n g eles B oa rd of S u p erv is ors a w a rded U n iv ers a l Wa s te S ys tems In c. (U WS ) a con tra ct to p rov ide tra s h,
recyclin g , a n d g reen w a s te collection s erv ices in the Ma lib u G a rb a g e D is p os a l D is trict.

A ll p rop erty ow n ers in the Ma lib u G a rb a g e D is p os a l D is trict a re en rolled to receiv e tra s h, recyclin g , a n d g reen w a s te s erv ices
from U WS , w hich a re a s s es s ed on the a n n u a l p rop erty ta x b ill. Please note that the District does not prov ide serv ice fee
reimb u rsements to property ow ners w ho choose to receiv e serv ices from a different w aste hau ler. F or in forma tion
reg a rdin g s erv ices a v a ila b le to you , p lea s e ca ll U WS ’s Cu s tomer S erv ice D ep a rtmen t a t (8 0 0 ) 6 3 1 -7 0 1 6 , Mon da y throu g h
F rida y, 7 a .m. to 5 p .m. a n d S a tu rda y, 8 a .m. to 1 2 p .m.

In a ddition to s erv ices a s s es s ed a n d p a id for throu g h the a n n u a l p rop erty ta x b ill, other s erv ices ma y b e req u es ted. S u ch s erv ices
a re lis ted b elow a n d a re a v a ila b le for a fee, w hich w ill b e b illed b y a n d p a id directly to U WS . A S en ior D is cou n t of 2 5 % off the
a ddition a l s erv ices fees w ill b e g iv en to s in g le fa mily a n d du p lex cu s tomers w ho meet the follow in g criteria : hea d of hou s ehold,
6 2 or older, a n d w ho either (a ) q u a lify for u tility ra te dis cou n ts b a s ed on fin a n cia l n eed or (b ) g en era te s ma ll a mou n ts of w a s te
a n d u s e a 3 2 -g a llon ca rt for tra s h. P lea s e ca ll U WS ’s Cu s tomer S erv ices D ep a rtmen t to req u es t for thes e s erv ices .

Additional Serv ices and Su rcharges: T hes e s erv ices a re a v a ila b le u p on req u es t.

R ecycla b les Ca rt w ith G ra v ity L ock (on e-time cha rg e) $ 1 0 0 .0 0 ($ 7 5 .0 0 w ith s en ior dis cou n t)

A ddition a l Con ta in ers A b ov e B a s ic S erv ice, ea ch:
F or Ca rts :

T ra s h (b eyon d 1 ca rt) $ 1 5 .3 8 /mon th ($ 1 1 .5 4 /mon th w ith s en ior dis cou n t)
R ecyclin g (b eyon d 2 ca rts ) $ 2 .2 2 /mon th ($ 1 .6 7 /mon th w ith s en ior dis cou n t)
G reen Wa s te (b eyon d 2 ca rts ) $ 5 .5 5 /mon th ($ 4 .1 6 /mon th w ith s en ior dis cou n t)

F or D u mp s ters :
T ra s h (for ev ery a ddition a l ½ cu b ic ya rd) $ 1 5 .3 8 /mon th
R ecyclin g (for ev ery a ddition a l ½ cu b ic ya rd) $ 2 .2 2 /mon th
G reen Wa s te (for ev ery a ddition a l ½ cu b ic ya rd) $ 5 .5 5 /mon th

Con ta in er S iz e E x cha n g e (b eyon d 1 p er yea r): $ 1 1 .5 8 /ex cha n g e ($ 8 .6 8 /ex cha n g e w ith S en ior D is cou n t)

A ddition a l (b eyon d three/yea r) on -ca ll collection of b u lk y items ,
ex ces s tra s h, a n d ex ces s g reen w a s te: $ 1 7 .3 6 /collection ($ 1 3 .0 2 /collection w ith s en ior dis cou n t)

D ifficu lt to S erv ice: F or difficu lt-to-s erv ice res iden tia l p remis es
(s u ch a s hills or cu l-de-s a cs ) w here collection v ehicles ca n n ot
s a fely driv e: $ 3 4 .7 2 /mon th ($ 2 6 .0 4 /mon th w ith s en ior dis cou n t)

R oll-ou t/b a ck ya rd s erv ice for Cu s tomers R eceiv in g S erv ices in
Wheeled P la s tic Ca rts (ha u ler b rin g s ca rts to the cu rb to b e
S erv iced b y collection v ehicle a n d retu rn ed to the b a ck ya rd or
other des ig n a ted loca tion :

E lderly or dis a b led cu s tomers : F ree
Ma n da tory Min imu m S erv ice (0 to 1 0 feet): $ 2 4 .3 1 /mon th
F u ll S erv ice (U p to 5 0 F eet): $ 2 8 .9 4 /mon th

Ma n u re S erv ice: 6 4 -g a llon ca rt $ 2 2 .2 1 /mon th
2 -cu b ic ya rd du mp s ter $ 1 3 8 .7 8 /mon th



T E R MS A N D CO N D IT IO N S

W hat W e W ill Collect. We w ill collect tra s h, recycla b les , a n d g reen w a s te in con ta in ers w e p rov ide. Y ou mu s t p la ce thes e ma teria ls in the a p p rop ria te con ta in ers . Ma teria ls
p la ced ou ts ide of con ta in ers w ill n ot b e p ick ed u p u n les s p rev iou s a rra n g emen ts ha v e b een ma de.

W e W ill N ot Collect Haz ardou s W aste. S ta te la w p rohib its dis p os a l of ha z a rdou s ma teria ls a n d electron ic dev ices in you r con ta in ers . T hes e in clu de: mos t p a in ts , p es ticides , p etroleu m
deriv a tiv es s u ch a s motor oil a n d s olv en ts . If thes e items a re iden tified in you r tra s h, you r con ta in er w it b e ta g g ed a n d n ot s erv iced. Mos t electron ic dev ices ma y b e s ep a ra tely collected
a s a b u lk y item. F or a ddition a l s a fe a n d leg a l dis p os a l op tion s , ca ll (8 8 8 ) CL E A N L A or v is it w w w .Clea n L A .com.

How to Req u est Container Replacement/Repair. We w ill rep la ce or rep a ir b rok en con ta in ers w ithin 2 da ys of cu s tomer’s req u es t w ithou t a ddition a l cha rg e. S tolen con ta in ers
w ill a ls o b e rep la ced w ithin 2 da ys of cu s tomer’s req u es t w ithou t a ddition a l cha rg e p rov ided the cu s tomer s u b mits a p olice rep ort. O therw is e, cu s tomer w ill b e cha rg ed a fee for
the ex cha n g e a s lis ted on you r ra te s heet.

Alternativ e Container Siz e Ex change. We w ill ex cha n g e con ta in ers w ithin 7 da ys of cu s tomer’s req u es t for a ltern a tiv e s iz e con ta in er on ce p er yea r a t n o a ddition a l cha rg e.
R eq u es ts for con ta in er ex cha n g es b eyon d on ce p er yea r w ill b e cha rg ed a fee a s lis ted on you r ra te s heet.

Difficu lt to Serv ice. A t a cha rg e lis ted on the ra te s heet, this s erv ice is a v a ila b le to difficu lt to s erv ice a rea s , s u ch a s cu l-de-s a cs or hills , w here a u toma ted collection v ehicles
ca n n ot s a fely driv e or to a n y other cu s tomer u p on req u es t.

On-Call Pick u ps of B u lk y Items and Ex cess Solid W aste. We w ill collect u p to a tota l of 3 p ick u p s p er yea r, a t n o a ddition a l cha rg e, items lis ted b elow tha t a re s et ou t a t the
cu rb on you r n ex t reg u la rly s chedu led p ick u p da y if you ca ll u s a t lea s t 2 4 hou rs in a dv a n ce.

B u lk y Items. Ma x imu m of 1 0 items p er p ick u p . E x a mp les of b u lk y items in clu de dis ca rded fu rn itu re (s u ch a s cha irs , s ofa s , ma ttres s es , b ox s p rin g s , a n d ru g s ); a p p lia n ces (s u ch
a s refrig era tors , ra n g e, w a s hers , dryers , w a ter hea ters , dis hw a s hers , p lu mb in g , a n d other s imila r items ) a n d con s tru ction a n d demolition deb ris in u p to tw o 7 0 -p ou n d con ta in ers .

B agged Green W aste. Ma x imu m of 1 0 b a g s /b u n dles p er p ick u p . G reen w a s te mu s t b e in b a g s or b ou n d b u n dles les s tha n 4 feet in len g th.

B agged Trash. Ma x imu m of 5 b a g s p er p ick u p . T ra s h mu s t b e in b a g s .

Additional On-Call Pick u ps of B u lk y Items and Ex cess Solid W aste. We w ill collect b u lk y items a n d ex ces s s olid w a s te, in ex ces s of 3 times p er yea r, on you r n ex t reg u la rly
s chedu led p ick u p da y, a t the cha rg es lis ted on you r ra te s heet, if you ca ll u s a t lea s t 2 4 hou rs in a dv a n ce.

Holiday Tree Pick u ps. We w ill collect you r holida y trees (s u ch a s Chris tma s trees a n d H a n u k k a h b u s hes ) p la ced a t the cu rb on you r reg u la rly s chedu led collection da y du rin g
the p eriod of three w eek s follow in g D ecemb er 2 5 th. Y ou mu s t s trip them of orn a men ts , g a rla n ds , tin s el, flock in g a n d s ta n ds .

Additional Cu stomer Options Regarding Recyclab les. Cu s tomers ma y don a te or s ell a n y or a ll of their recycla b les to p ers on s other tha n this w a s te ha u ler.

How Mu ch W e W ill Charge. We w ill cha rg e a ll ou r cu s tomers the ra tes s how n on the R a te S heet for a n y a ddition a l req u es ted s erv ices .

W hen You Mu st Pay. Cu s tomers w ho req u es t a ddition a l s erv ices w ill b e b illed for thes e s erv ices three mon ths in a dv a n ce. We ma il you you r b ill on or a fter the firs t da y of you r b illin g p eriod,
for ex a mp le, on A p ril 1 for the b illin g p eriod of A p ril, Ma y, a n d J u n e. Y ou r b ill is du e n o la ter tha n the la s t da y of the firs t mon th, for ex a mp le, on A p ril 3 0 . If w e do n ot receiv e p a ymen t b y the
la s t da y of the s econ d mon th, for ex a mp le, on Ma y 3 1 , you r b ill w ill b ecome delin q u en t a n d a n a ddition a l 1 0 % fee w ill b e a dded to the b a la n ce. We ma y termin a te you r s erv ice b y the en d of
the third mon th a n d you r con ta in ers w ill b e remov ed. A $ 2 5 .0 0 in terru p tion of s erv ice fee w ill b e cha rg ed to res ta rt s erv ice a n d a $ 2 5 .0 0 fee w ill b e cha rg ed for retu rn ed check s .

Cu stomer Termination Rights and Right To Self-Hau l. Y ou ma y termin a te a ddition a l s erv ices w ithou t ca u s e a t a n y time b y g iv in g u s 2 1 -da y n otice. Y ou a ls o ha v e the rig ht to
s elf-ha u l you r w a s te in s tea d of s u b s crib in g to ou r s erv ice. P lea s e n ote tha t the D is trict does n ot p rov ide s erv ice fee reimb u rs emen ts to p rop erty ow n ers w ho choos e to receiv e
s erv ices from a differen t w a s te ha u ler.

Additional Information for Cu stomers Receiv ing Serv ices in W heeled Plastic Carts

W hen W e W ill Collect. We w ill s erv ice ca rt cu s tomers on ce p er w eek , b etw een the hou rs of 6 :0 0 a .m. to 6 :0 0 p .m. on the s a me da y, Mon da y throu g h F rida y, ea ch w eek . If you r
s chedu led collection da y fa lls on or a fter a holida y, collection w ill b e dela yed du rin g the holida y w eek b y on e da y (F rida y cu s tomers w ill ha v e their collection on S a tu rda y). T he
holida ys w e ob s erv e a re Memoria l D a y, In dep en den ce D a y, L a b or D a y, T ha n k s g iv in g , Chris tma s , a n d N ew Y ea r's D a y. S hou ld there b e a p erma n en t cha n g e in you r s chedu led
collection da y, w e w ill n otify you in a dv a n ce. If w e mis s you r collection , p lea s e ca ll u s a n d w e w ill retu rn to p ick it u p , w ithou t cha rg e, on the s a me da y if you ca ll b efore 1 2 :0 0 p .m.
or on the n ex t collection da y if you ca ll a fter 1 2 :0 0 p .m.

W here W e W ill Pick Up. O n you r s chedu led collection da y, ca rt cu s tomers mu s t p la ce ca rts a t the a g reed s et-ou t s ite w ith ca rts fa cin g the s treet a n d1 8 in ches a p a rt from ea ch
other. H a n dles a n d w heels mu s t b e fa cin g the cu rb . If w e a g reed to collect on p riv a te driv ew a ys or p a v emen t, w e w ill a s k you to s ig n a w a iv er of da ma g e lia b ility a n d/or
in demn ifica tion . Ca rts mu s t on ly b e p la ced a t the s et-ou t s ite for collection w ithin the hou rs of 5 :0 0 p .m. on the da y b efore s chedu led collection a n d 8 :0 0 p .m. on the da y of
collection or 2 hou rs a fter collection , w hichev er is la ter.

How to Receiv e Roll-Ou t Serv ice. We ca n b rin g you r ca rts ou t to the p ick u p p oin t, a t n o a ddition a l cha rg e, for s in g le fa mily a n d du p lex cu s tomers w ho certify they a re dis a b led or
a re elderly (ov er the a g e of 6 2 ) a n d ha v e n o a b le-b odied p ers on res idin g in their hou s ehold. R oll-ou t s erv ice w ill b e p rov ided to thes e cu s tomers du rin g their w eek ly collection of tra s h,
recycla b le ma teria ls , a n d org a n ics , a s w ell a s du rin g the a n n u a l cu rb s ide clea n -u p ev en t, holida y tree p ick -u p s , a n d a ddition a l on -ca ll p ick u p s . T hes e s erv ices a re a ls o a v a ila b le to a n y
other cu s tomer u p on req u es t a t the cha rg e lis ted on the ra te s heet. We w ill a s k you to s ig n a w a iv er of da ma g e lia b ility a n d/or in demn ifica tion p rior to p rov idin g this s erv ice. Ma n y
p rop erties a lon g P a cific Coa s t H ig hw a y w ill b e req u ired to u s e the Ma n da tory Min imu m S erv ice to en s u re ca rts a re n ot a s a fety ha z a rd in the s treet.

W eight Limitations of Carts. T he w eig ht limit for ea ch a u toma ted ca rt is a s follow s : 9 6 -g a llon ca rt = 3 3 6 lb s ., 6 4 -g a llon ca rt = 2 2 7 lb s ., 3 2 -g a llon ca rt = 1 2 2 lb s . If ca rts a re
fou n d to b e ov er thes e w eig ht limits , they w ill b e ta g g ed a n d n ot s erv iced.

T o receiv e a ddition a l in forma tion reg a rdin g thes e terms a n d con dition s or you r s erv ice, p lea s e ca ll u s toll-free a t (8 0 0 ) 6 3 1 -7 0 1 6 , Mon da y throu g h F rida y, from 7 a .m. a n d 5 p .m.,
ex cep t holida ys , a n d from 8 a .m. to 1 2 p .m. on S a tu rda y. If w e do n ot s a tis fa ctorily res olv e a n y comp la in t, you ma y ca ll the Cou n ty a t (8 8 8 ) CL E A N L A (8 8 8 -2 5 3 -2 6 5 2 ).


